NORMAL LI CUII(B cUG &Sl &1D&&600r LiIf Gl
S L BIGERSGGLD HL 19 SSLILIL (HeTeN&/!

(Pl Note :This is applicable for nomal CUG and not for Special CUG like
NMS,Police etc.)

grgmyesr UFQUUIE CUG eugdlemt @6l SLDSS6TurL
S L mI&alleL 2 6Tem QUM SenSUITaTIHERSGSLD  ULPMIGEVMLD.

1.General

2.Saral

3.Per Min

4.Per Second
5.Anbu Jodi
6.Nesam

7.Nesam Special
8.En Nanban

9.En Nanban Super.

Ahs LHW eusSHleni HLD @)6oflll 6T &6 SUITETITSH6I
SleneTel(hSGWL QHwLLGHSH LHw

@ 6mETTLILIG6MENTULD, MNP eLpeuld Y&l PORTIN

6UIMG SN SITATTHEMEATLILD HHHSHHHHE GIFUIUIEVITLD.

SGTeUG s myewr Lif QUi CUGWII6L 2 61TeN 6TH& 62 (Th
6UMQ SHEMBWITET(HLD GCLOMSEIIIL 6THS (I LIF QL
SLLGHVID Q(H&ESH60MD. G SieUfsHailed &eol
Q&etTement LIIF QUUIE 6UIMq Sen&SIITENTSeTU|D @)([H&SH60VMLD.

9 MIGET 2 §NGSTES LIFQuUI(®B cuc ummi:
U QuUIE® CUG AMUILLDEMISEIT:

1. UfQUUIL cuc @enewili QUMIEUSHET CLHEVLD  SLOLDBHITL lg MG
QmosEeWLCUTs, ScpUlelstar  mearssH 2 MILIN6TTSHEEL ID




Gu&aug) WPOMISYILD @6veUFLD. &¢I LILN6016L 6V ITS 6LIT (61 L 60T
CU&LLGUITS SieuFel] BASIC PLAN Liq SL_L650TLD 6U(pLD.

2 _GMJ6UUIONG 6(hHeU] (HLTHHHL €H30HEG GLO6L GLGLD 6T6woT& 6l
SlMEGHMBUWIID CUG UL QIS HISCSTTIILTO(MNP  eUFH
2 eTemeMeL Geuml QYUCTLl6OT  6TEOUUSEMOTU|LD BSNL  6TCUOISHENTS
LrHMISQSTeTaTeonGLol) Geumild 80 eHLUII CFevalled Sl 6TLGCUTHILD
ShF SNHFH 6TOIHEFL DI @eveuFomsEGal GLFOLD.

2. @5H L yHsmi OfQuIL  @emsoriiy
CQUOILIQITS@hSGSLD, C3j19 81110 (6151 B eme6uvTLIL
QUOMIsTaTQITSHE@SGSLD QUT(HHSHILD.

3. CuG Qememilll QUM GODBSULFD 3 6TOTSH6T GCHemel.

SIFGLULEFHHMG 6T6L6ML B6LEM6V.

4 g myever UfQuuilp CUGUII6L 2 6rTen 6Th& 62(Ih

UM &6NSWTaT(HLD GCLOMSEIL 61HS e LIF GLiL

HLLSHID @ ([h&&H6e0MD. GO SieUT&HSeTleL Fleol

Q&etTement LI QUULIE 6UMg S6enSWITeTTSenTUD @)(hSSH6VILD..
5. CUG SelpLLTey 3(p&6eL 25 eueny 2 mILLfeTisen QbbHSTeL
CUG D& QIMLM&  ceelCleUm(p  cTEIamIB@SLD CH  80-
(peoremIomsLl NigHFHD QEULU@LD. 26 (WHL 2 MILITeTTEeT
Q@mHSHTEL CUG DM QUTL NS 6R6UCITIH 6TONEDISGLD €h 60-
(peoTU6eILmSL NigHHD QEuniu(piD.
6. 6TeniGeu CUG SepLIled 2 et 2 MILIT6] eRelCIeUT(B 6 (HLD
SRIGET SWISHHL CUG LOMH UTLMEESETET QS Ten&eniL
@@muled  meuGHH(HESClmI(HLD. Mg euTLemnd  Lig&FHLD
QEFWLIWIILELD prefleL 6Te(y S615E GV n)ILD (AT Y1713
QeLemE®HSTD, BES WM BILSE@SSET 6]
SIGHELMET QHMHMEMW FH6iT HWUHHL LM S QFuimeilged
hd 2 mINeflest cuc &cpll id TRSHLULLEBaNHD. Q&6rrmed
2 MIUflesT] CuG FmEmW  QLOHS  FTSMPEN  Prepaid
QUM SMSBWITEMITS  &(HSLILIL (he (heumi.
7. gsuaumm QHMems @eveongsmeL GeuafGuifiul ¢ 6TaTUTEm6HU
LOMILIg CUGUIIEL Qemeuud &S0 et

READMIT<space> CUG ID (m@h& @Qev&s 66t 6T60IMH SMSE
537336@ (SMS FROM same customer) sigiifermmed GuUTILD.



A@®LUUSASTMS CUG DTG QUTLm& o6 @ (HHSTL Sl6di]
D cuGulled Qen6mTs SIS0 smeenLILIB eI

8. LFQLUWIL  cuG uledl(phd € 2 MILINesTen] H&S (To
DELETE a member from Prepaid CUG-) SMS FROM PRINCIPAL CUG NO

DEL space CUGID space MOBILE NO to be deleted to 53733

(IMPORTANT: If the number had been deleted on receipt of SMS
from the Principal Number, re-admission is allowed only on

receipt of SMS from Principal number as below)

CUG space CUGID space deleted MOBILE NO to 53733

9. . UH QmeullUFZeT  SIMETHMFUID CUG 5L
QUOMISCST6iTET SIS G QMg SHEnSILITeTTSaTlL (LD
UGUTGHIDGUTEL  eleiorewILILmIS6T,  LOMHMILD cuculed
QenanS GIG0&TeTaT,  SlMerHSH 2 mILiNeorifleor eLILG 6V

MSW(LPSHSIL60T Falglll SgHD CUDHMISOSTETETELD. LT6dT
SANCHARSOFT@60D  PREPAID MENU->PREPAID CUG->CUG  GROUP
CREATION-@60  (LPH6OT6MLD  6T6U0I(Prime  Numben)6®6wT Sy, 5lq Geul
Qewweyb. @QuCungd @ KRHHVHSE CUG id Q&L 6T
@IS SLILILIQ(H&H@GLD. PRIME NUMBER 2_L_60T 6J60)6UTUI  6T6UOIS60)6IT
CUG Q60 QTS GOGCLTS SANCHARSOFT@I6D PREPAID  MENU-
>PREPAID CUG->CUG USER CREATION@6O @h&% CUG id & enter
Q&UILIGeu6TIT (R LD.

10. SLOLOIL (LpeiTen L Quiii 6T6UOI S 6M 6T CUG L1¥: )
LTHOCeuan(Beneailed  (pFHedlebcuculled  Qemeun s GIS6 S Terer,
SIMEHH 2 MIITNeTfledT UYL — MSW(PSBHIL 6T FalgUl
SlgHD QUOHMISG&TeTaTOID N6r CUG id 8 @en6msasGealctnHLD.
11 .Govt./PSU/Private/Corporate organasations/ schools/ Hospitals

gp&weumdied  ueyfluyd  eumgSHemSWITenj&seT cuc  Qum

e(H6ITL  AHSHS SsA6 60T BD CELL  ELP6ULD
QUOMISCSTETATEOITLD
12. CUG validity 9IhShe LLISHSHMHGQUWIML g 30/31 [HTETS

QmsGW.oTeE QmFHuled 2 eten 2 MILNGTT  TEHU6wNSM B



Sl SIBHS LIHHSH6T (PFHeL BHIafled €H80 lLEVE 60
IOMg QUTLmaIWNS  qealQeur@® 2 miflamllapd  MNigsHsLd
QFWIWILL(RLD.

2 HNJEILNS cR(heU 26h6u8 2 MILTN6INTS (GROUP )LD H 6T
WL CHHGGUNT QeneTnHHTT 6T6wled AUMHESWLLELD b
LOTSHSHH6L €H 60 CUG eUMLem&WTSL ig&SLU(D. (Wear@phts
2 MILeIpT&Eealear ¢Jemeil 25 BUISEFHGL S(BHSHS LLTSHLD
W&HeL CHHHMeT ¢h, 60 Lig&HSLLIHLD.

13. slugeufsHETen  Ceuedliglgemit  HL 1q §&ISQSTeTeTTaIllg 60
Grace Period 6@ SiggiLLL@e.

14, F&F @60 2 LOCAL+ 1 STD 6T6HUTSH6M 61T
B\ 6016001 S & & STETATELTLD.

15. eTeveLMaG L VL JEMTHSMETUID 2 LGWITHEHEMLD
16. -ve Balance SisnILD&SSLILILLOTL L TS).

17 GUMAMIAEL CUG FVIMEBEHET SN SHETE).
18. cuc 2 IS Ep5H@ LWIST LISWL LigHHL QFLILILILIEGLD
Qsmens UMM SMS eweod QGFeNSSLILIHLD

Anhgs eleuymsemear B eUMg&EemsWTar] CFamel nLOLI eIV
SM6TTU(HSGLD QHFleW|Rigei.

Prepaid CUG &MU ummM eumqdansrarjseafl_d ellenss
HEW emlq SenSuimarjshenet BHLOLOIL LD @eneuors & (hmiser!
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